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To our valued customers:

We apologize for any inconvenience to you, but the Division of Geological Survey will be
reducing customer service hours in our main sales office in Columbus. Effective May 19, 2008,
the Geologic Records Center at Fountain Square will be open for walk-in customers and phone
calls only during the houts of 8:00 a.m. to 11:30 a.m. and 1:00 p.m. to 4:00 p.m. Monday
through Friday. Please note that customers will not be permitted to use the records center when it
is closed.

The Division of Geological Survey is currently reorganizing personnel and procedures to work
more effectively with a reduced level of staff. The Division is also continuing to produce more
products in digital format and is making many of these products and data available through our
website, Largely as a result of the availability of maps and data on the Internet, walk-in traffic
has declined in the Geologic Records Center. We recognize many of our records and products
are still only available over the counter and will continue to offer these walk-in hours for your
convenience. We welcome your comments about this change or any of our products or services.

Thank you.

Sincerely,

Larry Wickstrom

Division Chief & State Geologist
(614) 265-6988 Direct

(614) 268-3669 Fax
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